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Certificate Course on Complaint Management 2024 (C414) 
 
For enquiry and application, please free feel to contact Ms TOTO CHAN at 2527 8898 or email 
to toto.chan@fmshk.org 
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Details of video lectures: 

1. This course is conducted by recorded video lectures (NOT via Zoom or Facebook lectures).  

2. Each video will be posted by every week. 

3. Participants will be allowed to watch the videos within 3 days.  

4. Participants have a maximum of 3 times to login and access each video link 

5. Attendance record will be collected by the login and logout times. 

6. Attendance report will be generated for CME/CNE record. 

7. Participants can submit the questions by clicking the Q &A tab after watching the videos.  All 

answers will be returned by email after collected from the speakers 

8. Participants who have achieved 70% (4 of 6 lectures) or above attendance will be entitled to a 

Certificate.  

9. Participants are required to fill in the online evaluation form, which will be send by email around 

three weeks after the course finished. 

10. e-Receipt and e-Certificate will be provided about 3 weeks after the course finished and the 

submission of Online Evaluation. The link for Online Evaluation Form will be permanently 

removed about 3 weeks later. Should you wish to apply / re-apply the e-Receipt and e-Certificate 

after the deadline, an administrative fee of HKD 100.00 is required. 

11. Quiz for doctors:  DOCTORS are required to complete a quiz after the completion of the videos. 
 

 


